
'SUSAN' SERVES UP A BIGGER PIECE OF THE SALES PIE

connects with a customer in need to provide 
accurate support and answers to their questions 
about GourmetStation. ‘Susan’ chats with 
fleeing customers, offering up relevant 
promotions or discounts to try to save a sale. 

Doing her part to help GourmetStation boost 
overall sales by 48% in 2007, ‘Susan’ was a top 
seller, accounting for 12% of total sales. 

“The competitors in our space for the most part 
have not adopted any type of chat,” said Donna 
Lynes-Miller, founder and CEO of 
GourmetStation. “This competitive edge along 
with increased transactions and sales have made 
UpSellit an invaluable marketing partner.”
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